TYIer Jameson New York, NY (555)489-1034 tyler.jameson.mgr@gmail.com

Seasonal Staff Manager linkedin.com/in/tylerjameson jane.doe@email.com jane.doe@email.com

SUMMARY

Seasonal Retail Manager with 5+ years managing holiday and summer staffing surges at high-volume locations. Increased
seasonal sales 25%, improved customer satisfaction to 95%, and reduced labor costs 20% through data-driven
scheduling. ServSafe certified with proven experience onboarding 20+ associates in under 48 hours.

SKILLS

Staff Management e Conflict Resolution e Time Management e Customer Service e Sales Analysis
Microsoft Office e Google Suite

EXPERIENCE
Seasonal Staff Manager Nov 2024 - Jan 2025
GapInc. New York, NY

e Managed ateam of 22 seasonal associates during the holiday peak, delivering a 25% year-over-year sales increase and a
95% customer satisfaction score.

e Developed and executed a 2-day onboarding program for 22 new hires, achieving full floor coverage 3 days ahead of Black
Friday.
¢ Implemented a dynamic staffing schedule that reduced labor cost by 20% while maintaining 100% coverage during peak

footfall hours.

e Resolved 95% of customer complaints on the floor without management escalation, earning a regional 'Holiday Excellence'
commendation.

Assistant Seasonal Manager Jun 2024 - Aug 2024

Six Flags Entertainment Jackson, NJ

e Co-managed a 15-person seasonal food-service crew, maintaining an outlet customer satisfaction score of 88% across a 12-
week summer season.

e Reduced staff turnover mid-season by 18% by introducing a weekly team-building check-in and milestone incentive
program.

e Ensured ServSafe compliance for all associates; zero health-code violations over the entire season.

EDUCATION

Bachelor's Jun 2015
University of California, Los Angeles Los Angeles, CA
Business Administration GPA:3.5

CERTIFICATES

ServSafe Food Manager Certification
National Restaurant Association (ServSafe)
2024

National Restaurant Association credential validating food safety management, HACCP principles, and regulatory compliance.



AWARDS

Seasonal Staff Manager of the Year
Holiday Retail Inc.
Jan 2019

Awarded for outstanding performance as a Seasonal Staff Manager, resulting in a 25% increase in sales and a 95% customer satisfaction
rating

LANGUAGES
English Spanish

Native Fluent

HOBBIES
Hiking

REFERENCES
John Doe

Store Manager
john.doe@email.com

Supervisor



