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SENIOR BAR MANAGER

© New York, USA
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Certificates

Bartending Certification
The Bartending Institute
Jun 2015

Completed a comprehensive
bartending course, covering cocktail
creation, spirits knowledge, and
customer service.

Skills

Inventory Management

Cocktail Creation e Staff Training
Marketing « Negotiation

Time Management e« Leadership

Communication

Languages

English
Native
Spanish
Intermediate

Hobbies

Cocktail Competitions e
Wine Tasting

Summary

Results-driven Senior Bar Manager with 8+ years of experience in high-
volume bars and restaurants, delivering exceptional customer service,
and driving revenue growth through strategic planning and team
leadership.

Experience

Senior Bar Manager Jan 2018 - Present

The Luxury Hotel New York, USA

Managed a team of 15 bartenders, servers, and hosts, resulting in a 25%
increase in customer satisfaction and a 15% increase in sales revenue.

» Developed and implemented effective inventory management systems,
reducing waste by 30% and saving $10,000 annually.

» Created and executed innovative cocktail menus, resulting in a 20%
increase in beverage sales.

» Conducted regular staff training sessions, improving employee
knowledge and skills by 40%.

Bar Manager Jun 2015 - Dec 2017
The Trendy Bar Los Angeles, USA

Supervised a team of 10 bartenders and servers, resulting in a 18% increase in
customer retention and a 12% increase in sales revenue.

+ Designed and implemented marketing campaigns, resulting in a 25%
increase in social media followers and a 15% increase in events
bookings.

» Developed and maintained relationships with suppliers, negotiating a
10% discount on liquor purchases and saving $5,000 annually.

o Collaborated with the kitchen team to create paired menus, resulting in
a 20% increase in food sales.

Education

Sep 2010 - May 2014
Las Vegas, USA

Bachelor's Degree
The Hospitality University
Hospitality Management GPA: 3.5



