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SUMMARY

Results-driven Senior Court Reporter with 8+ years of experience in providing high-quality, accurate, and
efficient court reporting services. Proven track record of delivering exceptional performance, with a 99.9%
accuracy rate and a 95% client satisfaction rate. Skilled in real-time reporting, video conferencing, and
transcription, with expertise in utilizing cutting-edge technology to streamline processes and enhance
productivity.

SKILLS

« Real-Time Reporting » Courtroom Procedure « Attention to Detail
« Transcription « Time Management » Technical Troubleshooting
» Video Conferencing « Communication

EXPERIENCE

Senior Court Reporter Jan 2018 - Present
NY Court Reporting Services New York, NY

Provide high-quality court reporting services for complex, high-stakes cases, including civil, criminal, and family law
proceedings. Utilize real-time reporting technology to deliver accurate and efficient transcripts, with a 99.9% accuracy rate
and a 4.9/5 client satisfaction rating.

» Conduct real-time reporting for depositions, trials, and hearings, with a focus on accuracy, speed, and attention
to detail.

« Utilize video conferencing technology to provide remote court reporting services, expanding client reach and
reducing costs.

« Develop and maintain strong relationships with clients, attorneys, and judges, ensuring exceptional customer
service and repeat business.

« Stay up-to-date with industry developments, best practices, and technological advancements, attending
conferences, workshops, and training sessions to enhance skills and knowledge.

Court Reporter Jun 2015 - Dec 2017
Court Reporting Services Inc. Los Angeles, CA

Provided court reporting services for a variety of cases, including civil, criminal, and family law proceedings. Utilized

transcription software to deliver accurate and efficient transcripts, with a 98.5% accuracy rate and a 4.5/5 client satisfaction

rating.

« Conducted depositions, trials, and hearings, utilizing real-time reporting technology to deliver accurate and
efficient transcripts.

« Developed and maintained strong relationships with clients, attorneys, and judges, ensuring exceptional
customer service and repeat business.

« Utilized transcription software to deliver high-quality transcripts, meeting tight deadlines and exceeding client
expectations.

LANGUAGES

English Spanish
Native Fluent



STRENGTHS

Attention to Detail — Proven ability to deliver accurate and efficient transcripts, with a 99.9% accuracy rate.
Technical Expertise —

Skilled in utilizing cutting-edge technology, including real-time reporting software and video conferencing
platforms.

Client Relationship Management —

Developed and maintained strong relationships with clients, attorneys, and judges, ensuring exceptional customer
service and repeat business.



