
Gabrielle Chen
Senior Hostess

Seasoned Senior Hostess with 7+ years of progressive front-of-

house experience in AAA Four Diamond dining establishments.

Trusted by management to mentor junior staff, handle VIP

accounts, and act as floor liaison during peak service.

Maintains a personal 98% guest satisfaction rating through

meticulous attention to detail and genuine warmth.

gabrielle.chen@email.com

(555) 641-9823

Chicago, IL

linkedin.com/in/gabrielle-chen

EXPERIENCE

Senior Hostess Sep 2019 – Present

Alinea Restaurant Chicago, IL

• Serve as primary hostess for a 3-Michelin-star, 60-seat
tasting menu restaurant with a 6-month reservation
waitlist, coordinating 4 seating times per evening

• Maintain detailed guest profiles for 1,200+ repeat clients in
Tock reservation system, personalizing welcomes and
tracking dietary restrictions to achieve a 98% satisfaction
rating

• Mentor 2 junior hostesses on fine dining etiquette, guest
communication, and crisis management protocols

• Manage group reservation inquiries and private dining
bookings, converting 72% of inquiries to confirmed
reservations

Hostess Jun 2016 – Aug 2019

Gibsons Bar & Steakhouse Chicago, IL

• Greeted and directed 300+ guests per evening across a
350-seat legendary Chicago steakhouse during peak
dinner service

• Managed high-volume waitlist using Aloha POS,
maintaining average wait accuracy within 5 minutes of
quoted time

• Received Manager's Choice Award (2018) for exceptional
service during a record-breaking New Year's Eve service of
420 covers

SKILLS

Tock Reservation System Fine Dining Protocol

Guest Profile Management Staff Mentorship

Bilingual (English/Mandarin)

LANGUAGES

Spanish Intermediate

EDUCATION

Bachelor of Science in Hospitality
Management

Aug 2012 – May 2016

Purdue University West Lafayette, IN

Hospitality Management GPA: 3.7/4.0

CERTIFICATES

ServSafe Manager Certification Aug 2016

National Restaurant Association

Advanced food safety management

TIPS Alcohol Service Certification Jan 2020

Health Communications Inc.

Responsible service of alcohol

HOBBIES

Event Planning


