JANE DOE

SENIOR LACTATION CONSULTANT

CONTACT

@ example@email.com

& 555-555-5555

@ New York, NY

@ examplewebsite.com

i@ linkedin.com/in/example

@ exampleportfolio.com

SKILLS

¢ Lactation consultation
e Breastfeeding education

e Lactation program
development

e Research and analysis

e Communicationand
interpersonal skills

e Leadership and
management

EDUCATION

Bachelor of Sciencein
Nursing
Aug 2005 - May 2009

University of Houston
Houston, TX

Nursing 3.8/4.0

Master of Sciencein
Lactation Consulting
Jan2012 - Dec 2013

University of Texas  Austin, TX
Lactation Consulting 3.9/4.0

LANGUAGES
English Native
Spanish Fluent

CERTIFICATES

SUMMARY

Highly experienced and skilled Senior Lactation Consultant with a strong
backgroundinlactation consultation, breastfeeding education, and
lactation program development. Proven track record of successin
improving breastfeeding rates and client satisfaction. Strong clinical
skills and knowledge, excellent communication and interpersonal skills,
and proven leadership and management skills.

EXPERIENCE

Senior Lactation Consultant

Lactation Consulting Services
Senior Lactation Consultant

Jan 2015 - Present
New York, NY

e Developedandimplemented lactation programs for mothers and healthcare
professionals, resultingina25% increase in breastfeeding rates

e Conducted lactation consultations for over 500 clients, achieving a 95% success
rate inresolving breastfeedingissues

e Collaborated with healthcare teams to develop andimplement evidence-based
lactation policies and procedures, resulting in a 30% reductionin formula
supplementation

e Irainedand mentored juniorlactation consultants, resultingina 25% increasein
staff confidence and competence

Lactation Consultant Jan2010 - Dec 2014

Breastfeeding Support Services
Lactation Consultant

e Providedlactation consultations to over 200 clients, achieving an 85% success
rate inresolving breastfeedingissues

e Developedand taught breastfeeding education classes for expectant mothers,
resultingina 20% increase in breastfeedinginitiation rates

e Collaborated with healthcare teams to develop andimplement lactation policies
and procedures, resulting in a 20% reduction in formula supplementation

o Participatedin quality improvement projects, resultingina15% increase in client
satisfactionratings

Chicago, IL

PROJECTS

Lactation Program Development
Project Lead

Jan2018 - Jun 2018

Developed and implemented alactation program for alarge healthcare
system, resultingina 25% increase in breastfeeding rates
Lactationsoftware e Breastfeeding education materials

Lactation Consultation Research Study Jan2012 - Dec 2012



IBCLC Jan 2015

International Board of
Lactation Consultant

Examiners
Certified Lactation Consultant
CBC Jun2010

Certified Breastfeeding
Counselor Program
Certified Breastfeeding Counselor

Research Assistant

Conducted aresearch study on the effects of lactation consultation on
breastfeedingrates, resultingin a publicationin a peer-reviewed journal
Research software e Statistical analysistools




