William Chen

Senior Manager, Internal Audit

New York, NY - (555) 791-3048 - william.chen@email.com - linkedin.com/in/williamchen-cia

SUMMARY

CIA- and CISA-credentialed Senior Manager of Internal Audit with 10 years at
Deloitte and Ernst & Young, providing strategic audit leadership and managing
teams of 10 across financial services, technology, and healthcare. Delivered 25%
reduction in audit findings and 30% improvement in audit efficiency; built
enterprise risk-based audit frameworks adopted across 4 practice offices.

EXPERIENCE

Senior Manager, Internal Audit Jan 2018 - Present

Deloitte New York, NY

Led cross-functional audit teams on 20+ high-impact internal audit projects for Fortune 500
clients.

e Ledteam of 10 auditors delivering 20+ internal audit projects annually, achieving
25% reduction in audit findings and 30% increase in audit efficiency

e Developed and implemented risk-based audit framework reducing audit scope
40% while increasing coverage 25%; adopted by 4 Deloitte practice offices

e Collaborated with C-suite and Audit Committees of 8 clients to identify strategic
risk priorities, informing $100M+ in business decisions

¢ Identified $3.4M in control-related financial exposures across 10 engagements,

all remediated through 90-day management action plans

¢ Built and maintained team of 10 audit professionals; achieved 80% internal
promotion rate with structured performance coaching program

Manager, Internal Audit Jan 2015 - Dec 2017

Ernst & Young London, UK

Managed internal audit engagements and risk assessments for EMEA financial services and
healthcare clients.

¢ Managed team of 5 auditors on 15+ EMEA audit engagements, achieving 20%
reduction in audit findings and 25% efficiency improvement

e Developed risk-based audit methodology reducing audit scope 30% while
increasing coverage 20%, adopted enterprise-wide

¢ Implemented continuous monitoring framework for 3 banking clients, reducing
compliance findings 15% and audit response time 25%

AWARDS

Internal Audit Excellence Award Jan 2018
Institute of Internal Auditors

Recipient of the Internal Audit Excellence Award, recognizing outstanding contributions to the
internal audit profession.

SKILLS

Internal Audit

Risk Management

Process Improvement
Leadership ¢ Communication

Data Analysis e Audit Software

EDUCATION

Bachelor's Sep 2005 - Jun 2008
University of Oxford

Oxford, UK

Accounting and Finance

GPA: 3.5/4.0

Master's  Sep 2008 -Jun 2010
University of Cambridge
Cambridge, UK

Business Administration

GPA: 3.8/4.0

CERTIFICATES

Certified Internal Auditor
(CIA)

Institute of Internal Auditors
Jan 2012

Certified Internal Auditor (CIA)
designation, demonstrating expertise
in internal audit, risk management,
and control evaluation.

Certified Information
Systems Auditor (CISA)

ISACA
Jan 2015

Certified Information Systems
Auditor (CISA) designation,
demonstrating expertise in IT audit,
risk management, and control
evaluation.



Risk Management Award
Risk Management Association

Recipient of the Risk Management Award, recognizing outstanding contributions to risk
management and control evaluation.

Jan 2015

LANGUAGES

English
Native
Spanish

Fluent



