
Dmitri  Volkov
S E N I O R  S O F T WA R E  T E S T E R

San Francisco, CA (555) 423-8017 dmitri.volkov@email.com linkedin.com/in/dmitrivolkov jane.doe@example.com
jane.doe@example.com

S U M M A RY

Senior Software Tester with 9+ years of experience designing and executing comprehensive test strategies for high-traffic web
and distributed systems. Expert in Selenium, Cypress, REST API testing, and performance testing with JMeter, with a track
record of driving 60%+ automation coverage and reducing release defects by 48%. Skilled at mentoring QA teams and
partnering with engineering leads to embed quality throughout the SDLC.

S K I L L S

Other Skills: Cypress , Selenium , JMeter , Pact (Contract Testing) , REST API Testing , Python , 

JIRA / Zephyr , CI/CD (GitHub Actions) , Docker , SQL

 (93)  (92)  (88)  (82)  (90)  (85)

 (88)  (85)  (78)  (80)

E X P E R I E N C E

Senior Software Tester May 2020 - Present

Airbnb San Francisco, CA

Lead QA strategy for Airbnb's host platform serving 5M+ active hosts, managing a team of 4 QA engineers and overseeing automated
and manual testing across web and API layers.

• Architected Cypress end-to-end test suite with 1,800+ tests, increasing UI automation coverage from 31% to 79%

• Implemented contract testing with Pact, eliminating 90% of integration-layer regression defects in microservices architecture

• Led performance testing campaigns with JMeter simulating 50K concurrent users, identifying bottlenecks reducing p99 latency
by 41%

• Established shift-left QA practices with 3 agile squads, reducing defect cost of fix by 3.5x

• Mentored 4 QA engineers, 2 of whom were promoted to senior roles within 18 months

Software QA Engineer Aug 2016 - Apr 2020

Lyft San Francisco, CA

Performed functional, regression, and API testing for Lyft's driver onboarding and payments services.

• Built Selenium/Python regression suite covering 900+ test cases, reducing manual regression cycle from 3 days to 6 hours

• Designed test data management framework used by 8 QA engineers across 4 squads

• Detected a race condition in driver payment processing that would have caused $700K+ in duplicate payouts

• Reduced API defect escape rate by 36% through systematic Postman collection automation and contract validation

• Presented quarterly QA metrics to Director of Engineering influencing 2 major testing toolchain investments

E D U C AT I O N

M.S. 2016

San Jose State University San Jose, CA

Software Engineering GPA: 3.8

C E RT I F I C AT E S

ISTQB Certified Tester – Advanced Level Test Manager Nov 2019

ISTQB

Advanced certification in QA leadership, risk-based testing, and test process improvement.

AWS Certified DevOps Engineer – Professional Apr 2022

Amazon Web Services

Certification validating expertise in CI/CD pipelines, monitoring, and automated testing infrastructure on AWS.

AWA R D S

Best Tester of the Year Dec 2019

ABC Corporation

Awarded for outstanding contributions to software testing, including a 25% increase in test coverage and a 30% reduction in testing
time.

L A N G U A G E S

English

Native

H O B B I E S

Reading

R E F E R E N C E S

John Doe
Software Development Manager

john.doe@example.com

Manager
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