
Gregory Osei
SOCIAL  WORK  SUPERVISOR

Charlotte, NC (704) 555-0135• gregory.osei@email.com• linkedin.com/in/gregoryosei•

SUMMARY

Social work supervisor with 11 years in child welfare, the last 5 leading a unit of 7 caseworkers in foster care and
in-home services. Provides casework supervision and training, approves safety assessments and court reports,

and keeps the unit at 95% monthly visit compliance. Licensed Clinical Social Worker in North Carolina.

SKILLS

• Casework Supervision and Training

• Child Welfare

• Safety Assessments

• Permanency Plans

• Structured Decision Making

• Court Reports

• Case Management

• Trauma-Informed Care

• Leadership

EXPERIENCE

Social Work Supervisor 03/2021 - Present

Catawba Valley Department of Social Services Charlotte, NC

County child welfare agency with 140 staff.

• Lead 7 foster care social workers carrying 105 children through weekly case reviews and monthly coaching.

• Approve safety assessments, permanency plans and court reports before every juvenile court hearing.

• Train 14 new hires a year on structured decision making, documentation standards and trauma-informed care.

• Raised monthly face-to-face visit compliance from 82% to 95% with a shared tracking dashboard.

Senior Social Worker, Foster Care 08/2017 - 02/2021

Catawba Valley Department of Social Services Charlotte, NC

• Managed 15 foster care cases at a time, reaching 22 reunifications and 9 adoptions over 3 years.

• Testified at 60+ juvenile court hearings with written case management summaries.

• Mentored 5 new caseworkers through their first year of field visits and court work.

Child Protective Services Investigator 06/2015 - 07/2017

Mecklenburg Family Safety Partners Charlotte, NC

• Investigated 12 abuse and neglect reports a month and completed child safety assessments within 72 hours.

• Built in-home safety plans with families and referred them to parenting and substance use services.

• Documented every contact in the state child welfare system within 72 hours of each visit.

EDUCATION

Master of Social Work 05/2015

University of North Carolina at Charlotte Charlotte, NC

Social Work

CERTIFICATES

Licensed Clinical Social Worker (LCSW)

North Carolina Social Work Certification and Licensure Board
06/2019


