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| Summary

Software Tester with 5 years delivering high-quality QA across manual
and automated disciplines at Amazon Seller Central and Tableau
(Salesforce). Held defect-escape rate under 0.5% across 12 consecutive
releases and automated 68% of the regression suite in Cypress, saving 22
hours of manual testing per sprint. ISTQB CTFL + Cypress.io + AWS Cloud
Practitioner certified.

| Experience

Software Tester (QA Engineer Il)
Amazon — Seller Central « Seattle, WA o May 2022 - Present

o Execute manual and automated testing for Amazon Seller Central platform
features serving 2M active sellers worldwide

o Maintain defect-escape rate below 0.5% across 12 consecutive quarterly
releases through risk-based test design + production-traffic shadowing

o Automated 68% of the regression test suite using Cypress + TypeScript;
saved 22 hours of manual testing per 2-week sprint across 6 dev squads

o Designed 400+ test cases in TestRail spanning functional, integration, and
regression scenarios for 3 feature launches (Vendor Central onboarding,
Buy Box analytics, Brand Registry)

« Identified 6 Severity-1 defects in pre-production testing; estimated $1.4M
in seller-facing-outage cost avoided per leadership post-launch review

Software Tester
Tableau (Salesforce) o Seattle, WA o Jul 2020 - Apr 2022

o Tested Tableau Desktop and Tableau Server features for enterprise data
visualization customers

o Executed 600+ manual test cases per release cycle covering Ul, data
connectivity, and calculation accuracy on 8 supported database
connectors

o Contributed 120 automated Selenium + Python tests to the regression
suite; cut regression run time 35% (from 4 hours to 2 hours 36 minutes)

o Collaborated in daily Agile standups with 2 dev squads; helped triage 230+
JIRA defects across 4 quarters with the tech leads

| Education

Bachelor of Science in Computer Science (Specialization:
Data Management)
University of Washington, Paul G. Allen School of Computer Science &
Engineering
Seattle, WA
Sep 2016 - Jun 2020

e GPA: 3.6

| Skills

e Manual Testing (risk-based,
exploratory)

e Cypress + TypeScript E2E

e Selenium + Python (Pytest)

o TestRail + Zephyr

» JIRA + Confluence

o API Testing (Postman + Bruno)

» SQL (PostgreSQL, Snowflake)

« Agile / Scrum (CSM)

e Regression + Smoke Test Design
e Git + GitHub Actions CI

| Languages

English « Native
Bengali ¢ Native
Hindi e Fluent

| Strengths
Risk-Based Test Design

Builds test plans around the 3 lines
of code most likely to break, not the
30 most easily covered

Automation Discipline

Treats automation as production
code — PR-reviewed, flake-
monitored, retried-and-quarantined

| Hobbies

Reading software-testing blogs
(Ministry of Testing, Tooling
Tuesday)



| Certificates

ISTQB Certified Tester Foundation Level (CTFL)
ISTQB « Sep 2021

Cypress.io Test Automation Certification
Cypress.io  Jan 2023

AWS Certified Cloud Practitioner
Amazon Web Services « Apr 2023

Certified ScrumMaster (CSM)
Scrum Alliance ¢ Mar 2022

| Awards

Amazon Seller Central QA
Excellence Award
. FY24

1of 4 QA Engineers honored at the
org-level all-hands for the Brand
Registry release

Tableau Above & Beyond
Award
. 2021

Internal recognition for the Selenium
suite contributions



