Marisol Vega

Spa Attendant

marisol.vega@email.com e (239) 555-0146 o Naples, FL
linkedin.com/in/marisolvega

Spa attendant with 2 years at a resort spa with 14 treatment rooms serving 120 guests a day. Prepares locker rooms, relaxation lounges
and wet areas to sanitation standards, manages linen inventory and amenities, and gives every guest warm guest service and close

attention to detail.

02/2025 - Present
Naples, FL

06/2023 - 01/2025
Naples, FL

e Guest Service
e Attention to Detail
e Locker Rooms

e Relaxation Lounge

05/2023
Naples, FL

02/2025

02/2025

Spa Attendant
Gulf Shore Resort Spa

Beachfront resort spa with 14 treatment rooms, 2 locker rooms, steam rooms and a relaxation
lounge.

Replace robes, sandals and vanity amenities after each guest across 2 locker rooms with 160
lockers.

Monitor steam room and sauna temperatures hourly, catching 3 heater faults before any guest
complaint.

Track linen inventory and amenities against weekly par levels, cutting mid-shift stockouts from
8 a month to zero.

Guide 120 guests a day from Booker check-in through lockers and the relaxation lounge,
explaining spa etiquette.

Housekeeping Attendant
Naples Bay Inn

88-room boutique hotel near the downtown waterfront.

Serviced 14 rooms a shift to hotel sanitation standards, scoring 95% on quarterly room
inspections.

Operated commercial washers and dryers for 300+ pounds of laundry a day during peak
season.

Reported 25+ maintenance issues through work orders, from leaking faucets to broken locks.

Delivered extra linens and amenities to guest rooms, answering most requests within 15
minutes.

e Sanitation Standards e Work Orders
e Linen Inventory e Booker
e Laundry

e Steam Room and Sauna

High School Diploma
Barron Collier High School

Bloodborne Pathogens Training
American Red Cross

Adult First Aid/CPR/AED

American Red Cross



