
Jordan Hayes,
BSN, RN-BC
Staff Psychiatric Nurse

jordan.hayes@gmail.com
(555) 360-8815
Pittsburgh, PA
staffpsychiatricnurse.com
linkedin.com/in/staffpsychiatric
nurse
staffpsychiatricnurse.wordpres
s.com

SKILLS

Psychiatric nursing

Mental health assessment

Crisis intervention

Medication management

Group therapy

Family therapy

Community outreach

Health promotion

Disease prevention

Collaboration and teamwork

Communication and
interpersonal skills

Leadership and management

LANGUAGES

English Native

Spanish Intermediate

EDUCATION

Bachelor of Science in Nursing
May 2019

University of Pittsburgh School of
Nursing
Pittsburgh, PA

Nursing GPA: 3.7/4.0

STRENGTHS

Clinical expertise
Strong clinical skills and knowledge in
psychiatric nursing

Interpersonal skills
Excellent communication and
interpersonal skills

Leadership
Proven leadership and management
skills

HOBBIES

Yoga and meditation

Reading and writing

CERTIFICATES

RN License – Active Jul 2019

Pennsylvania State Board of
Nursing

Psychiatric-Mental Health
Nursing Certification (RN-BC)
Sep 2021

American Nurses Credentialing
Center (ANCC)

Basic Life Support (BLS) / ACLS
Feb 2024

American Heart Association

Crisis Prevention Institute
(CPI) – Nonviolent Crisis
Intervention
Dec 2020

Crisis Prevention Institute

SUMMARY

Highly skilled and experienced Staff Psychiatric Nurse with
a strong background in psychiatric nursing, mental health

assessment, and crisis intervention. Proven track record of
providing high-quality patient care and promoting positive

health outcomes. Strong communication and interpersonal
skills, with the ability to work effectively with
interdisciplinary teams and collaborate with patients,

families, and communities.

EXPERIENCE

Staff Psychiatric Nurse Sep 2021 – Present

UPMC Western Psychiatric Hospital Pittsburgh, PA

• Provide direct nursing care to 14–18 adult inpatient psychiatric
patients per shift on a 40-bed unit specializing in acute
psychosis, mood disorders, and co-occurring substance use
disorders

• Administer and monitor psychotropic medications for 150+
patients monthly, maintaining 98.8% medication accuracy and
zero adverse drug events over 3 years

• Respond to 3–5 psychiatric emergencies per week using CPI
verbal de-escalation techniques, achieving 91% resolution
without physical intervention or seclusion

Staff RN – Medical-Psychiatric Unit Jul 2019 – Aug 2021

Allegheny General Hospital – Behavioral
Health

Pittsburgh,
PA

• Delivered nursing care to 10–12 patients per shift on a 24-bed
medical-psychiatric unit serving patients with acute psychiatric
illness and complex medical comorbidities

• Completed comprehensive psychiatric nursing assessments
within 2 hours of admission for all assigned patients, maintaining
100% compliance with TJC documentation standards

• Assisted with implementation of a milieu therapy program that
reduced PRN medication administration by 27% over 6 months

PROJECTS

Mental Health Awareness Program Jan 2020 - Dec 2020

Project Lead
Developed and implemented a mental health awareness program
for underserved communities, resulting in a 25% increase in
community engagement and a 15% reduction in mental health
disparities

Community outreach • Mental health education •

Program development
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