HANNAH
SCHMIDT

STORE MANAGER IN TRAINING

CONTACT

@ hannah.schmidt@email.com
Q& (402)555-0136

@ Omaha, NE

i@ linkedin.com/in/hannahschmi
dt

SKILLS

¢ Retail Operations
o P&L Review

e Labor Scheduling
 Inventory Management
e Loss Prevention

o CashHandling

» Merchandising

o Excel

e Customer Service
o Leadership

EDUCATION

Bachelor of Science
in Business
Administration
05/2023

University of Nebraska
Omaha

Omaha, NE
Management

SUMMARY

Store ManagerinTraining with 3 years of retail supervisory experience,
now in a 6-month programto run a $4M pet supply store in Omaha.
Learning P&L review, labor scheduling, inventory management and loss
prevention while leading shifts of up to 10 associates. Strong customer
service, leadership and communication skills, with abachelor's degreein
business.

EXPERIENCE

Store Manager in Training
Heartland Pet Supply

06/2026 - Present
Omaha, NE
Pet supply chain with 38 stores; training at a $4M flagship store.

e Run full store shifts for up to 10 associates under the store manager,
covering opening, closing and deposits.

o Build weekly labor schedulesin Excel for 22 associates, landing within 1%
of the hours budget each week.

¢ Review the monthly P&L with the district manager, tracing margin and
shrink results to department actions.

o Leadastoreloss prevention audit as part of the program, closing 11 of 12
findings within 30 days.

Shift Supervisor
Prairie Home & Garden

05/2023-05/2026
Omaha, NE
Garden center and home goods store with $3Min sales and 30 employees.

o Directed shifts of 6 to 8 associates, running cash handling, recovery and
closing forthe whole store.

e Trained15 seasonal hires each spring onregisters, plant care and
customer service basics for the garden center.

o Raised spring garden sales12% in 2025 by reworking merchandisingon 3
front tables and 6 endcaps.

o Completed quarterly inventory management counts in Excel at 99%
accuracy across 4 store departments.



