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SUMMARY

Results-driven store manager with 5+ years of experience in retail sales

and management, proven track record of driving sales revenue growth

and improving customer satisfaction.

S K I L L S

• Sales Management

• Leadership

• Customer Service

• Inventory Management

• Microsoft Office

• Sales Analytics

• Time Management

• Communication

EDUCAT I ON

Bachelor's Degree in

Business Administration

Jun 2015 - Jun 2019

University of California

Los Angeles, USA

Marketing 3.5

L ANGUAGE S

English Native

Spanish Fluent

CER T I F I C AT E S

Certified Sales

Professional

Jan 2020

National Association of Sales

Professionals

E X P E R I E NC E

Store Manager Jan 2020 - Present

Retail Corporation New York, USA

Managed a team of 20 sales associates, achieving a 25% increase in sales revenue

within 6 months

• Developed and implemented sales strategies to drive revenue growth

• Trained and coached sales associates to improve customer service and sales

performance

• Analyzed sales data and market trends to optimize inventory management and

pricing

• Collaborated with cross-functional teams to launch new products and

promotions

• Maintained a high level of customer satisfaction, with a 95% customer retention

rate

Assistant Store Manager Jun 2018 - Dec 2019

Department Store Chain Los Angeles, USA

Assisted in managing a team of 10 sales associates, resulting in a 15% increase in

sales revenue within 1 year

• Supported the store manager in developing and implementing sales strategies

• Coordinated visual merchandising and store displays to enhance customer

experience

• Conducted sales associate training sessions to improve product knowledge and

sales skills

• Analyzed sales reports and provided insights to optimize inventory management

and sales performance

• Participated in recruiting and hiring new sales associates to expand the team

P RO J EC T S

Sales Performance Improvement Project Mar 2020 - Jun 2020

Project Leader

Led a team to analyze sales data and develop strategies to improve

sales performance, resulting in a 20% increase in sales revenue



Completed a certification program

in sales management and

leadership

Inventory Management

Certification

Jun 2019

Inventory Management

Institute

Completed a certification program

in inventory management and

control

Sales Analytics Software • Microsoft Office

Inventory Management System ImplementationSep 2019 - Dec 2019

Project Team Member

Collaborated with the IT team to implement a new inventory

management system, resulting in a 30% reduction in inventory costs

Inventory Management Software • SQL


