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| Summary

Results-driven Supply Chain Manager with 8+ years of experience in managing
end-to-end supply chain operations, driving process improvements, and leading
cross-functional teams to achieve exceptional results. Proven track record of
reducing costs by 25%, improving delivery times by 30%, and increasing
customer satisfaction by 20%.

| Experience

Supply Chain Manager Jan 2018 - Present

ABC Logistics New York, USA

Managed a team of 10 supply chain professionals, overseeing $10M in annual
spend, and supervised the movement of 10,000 shipments per month.
Implemented a transportation management system, resulting in a 15% reduction in
freight costs. Developed and executed a strategic sourcing plan, yielding a 12%
decrease in procurement costs.

o Developed and implemented supply chain strategies to drive business growth
and improvement

o Managed and analyzed supply chain data to identify trends, optimize processes,
and reduce costs

e Collaborated with cross-functional teams to design and implement process
improvements

o Supervised and mentored supply chain team members to ensure effective
operations and professional growth

e Negotiated contracts with suppliers and carriers to secure competitive pricing
and services

Senior Supply Chain Coordinator Jun 2015 - Dec 2017

DEF Manufacturing Chicago, USA

Coordinated the movement of 5,000 shipments per month, ensured 99% on-time
delivery, and managed a $5M annual budget. Implemented a warehousing and
inventory management system, resulting in a 25% reduction in inventory levels and
a 10% decrease in storage costs.

e Coordinated and executed supply chain operations, including transportation,
warehousing, and inventory management

o Analyzed supply chain data to identify areas for improvement and implemented
process enhancements

o Developed and maintained relationships with suppliers, carriers, and other
stakeholders

e Assisted in the development and implementation of supply chain strategies and
plans

e Trained and supported junior supply chain team members

| Strengths
Leadership

Proven ability to lead cross-functional teams and manage supply chain operations

Analytical Skills

| skills

Supply Chain Management

Logistics and Transportation

Inventory Management

Data Analysis

Contract Management

Team Management

Communication

Problem-Solving

D
| Languages

English Native
Spanish Intermediate

Bachelor of Science

Aug 2010 - May 2014

University of Michigan

Ann Arbor, USA

Supply Chain Management 3.5/4.0

| Certificates

Certified Supply Chain
Professional (CSCP)
2016

Association for Supply Chain
Management (ASCM)

Demonstrated expertise in supply
chain management, including supply
chain strategy, design, and operations

| Awards

Supply Chain Manager of
the Year
2019

Logistics and Supply Chain
Management Association



Strong analytical and problem-solving skills, with experience in data analysis and

process improvement

Communication

Excellent communication and negotiation skills, with experience in contract

management and stakeholder relations

Recognized for outstanding
achievements in supply chain
management, including cost reduction,
process improvement, and team
leadership

| References

Jane Doe

Director of Supply Chain
Former Supervisor
jane.doe@abcl.com

John Smith

Supply Chain Manager
Former Colleague
john.smith@defm.com

| Hobbies

Reading industry publications
and attending supply chain
conferences

Participating in outdoor activities,
such as hiking and biking



