Marcus Thompson

TALENT ACQUISITION MANAGER

New York, NY  (555) 619-4423  marcus.thompson@email.com linkedin.com/in/marcusthompson

SUMMARY

Results-driven Talent Acquisition Manager with 9+ years of experience leading full-cycle recruitment for technology, finance,
and healthcare sectors. Expert in employer branding, structured interviewing, and data-driven sourcing strategies that reduced

time-to-hire by 35% and improved offer acceptance rates to 88%.

SKILLS

Other Skills: Full-Cycle Recruitment (95), Employer Branding (88), Sourcing & Boolean Search (90),
ATS Management (Workday) (85), Diversity & Inclusion Hiring (82), Recruitment Analytics (80), Interviewing & Assessment (92),

Stakeholder Management (85)

EXPERIENCE
Talent Acquisition Manager Mar 2019 - Present
JPMorgan Chase New York, NY

Lead a team of 8 recruiters managing enterprise-wide talent acquisition for 2,000+ annual hires across technology and operations
divisions.

* Reduced average time-to-hire from 52 to 34 days by implementing structured ATS workflows and recruiter scorecards

» Launched employer branding campaign that increased qualified applicant volume by 40% on LinkedIn

* Built diversity hiring program increasing underrepresented candidate interviews by 35% year-over-year

* Managed $3.2M annual recruitment budget, achieving 12% cost-per-hire reduction through sourcing channel optimization

Senior Recruiter Jul 2015 - Feb 2019
Deloitte New York, NY
Managed full-cycle recruiting for advisory and consulting practices, supporting 300+ annual hires at experienced and campus levels.

* Filled 95% of requisitions within SLA, maintaining 90-day fill rate across 120 open roles simultaneously

» Developed campus recruiting partnerships with 12 target universities, building a pipeline of 200+ candidates annually

» Implemented competency-based interview training for 80 hiring managers, improving new hire quality scores by 22%

» Utilized Workday Recruiting and LinkedIn Recruiter to source passive candidates, reducing agency dependency by 30%

EDUCATION

Master of Science in Human Resources 2011 - 2013
Cornell University ILR School Ithaca, NY
Human Resources Management GPA: 3.7
Bachelor of Arts in Psychology 2007 - 2011
University of Michigan Ann Arbor, MI

Psychology GPA: 3.5



CERTIFICATES

SHRM-CP (SHRM Certified Professional) 2016
Society for Human Resource Management

Society for Human Resource Management professional certification

LinkedIn Certified Professional Recruiter 2020
LinkedIn

Advanced certification in LinkedIn sourcing, talent analytics, and pipeline building

AWARDS

Talent Acquisition Manager of the Year 2020
ABC Corporation

Recognized for outstanding achievements in talent acquisition, including a 25% increase in qualified candidates and a 15% reduction in

recruitment costs

LANGUAGES

English Spanish

Native Fluent



