
Maria Sanchez
Tax Preparer

maria.sanchez@email.com (555) 213-4587

Phoenix, AZ mariasanchez.com

linkedin.com/in/mariasanchez mariasanchez.com/portfolio

SUMMARY

AFSP-certified Tax Preparer with active IRS PTIN and 5+ years preparing

federal and state individual returns. Completed 1,400+ Form 1040 returns

across 4 tax seasons with 99.2% accuracy and average refund of $2,840

per client. Bilingual English-Spanish; trained in Drake Tax, ProSeries, and

TaxSlayer Pro.

EXPERIENCE

Senior Tax Preparer
H&R Block

Prepare individual federal and Arizona state tax returns at high-volume H&R
Block office serving 600+ clients per season.

Dec 2022 - Present Phoenix, AZ

• Completed 410 Form 1040 returns during 2025 tax season with 99.2%
accuracy and zero IRS penalty notices

• Generated $1.16M in client refunds and identified average $2,840 refund per
client through accurate EITC and CTC application

• Resolved 38 prior-year IRS notices for clients, abating $42K in proposed
assessments through reasonable cause requests

• Earned highest client satisfaction score (4.9/5) in 12-preparer office and was
promoted to Senior Preparer after one season

Tax Preparer
Jackson Hewitt Tax Service

Prepared individual returns and provided client tax advice during peak tax
seasons at high-volume Jackson Hewitt location.

Jan 2020 - Nov 2022 Phoenix, AZ

• Completed 290 Form 1040 returns during 2022 season with average
preparation time of 38 minutes per return

• Translated tax concepts into Spanish for 110+ ESL clients, increasing office's
bilingual referral business by 32%

• Cross-sold Refund Advance and Smart Refund Advance products to 142
qualified clients, generating $48K in fee revenue

• Maintained 100% on-time return delivery during peak February-April surge
across 3 consecutive tax seasons

SKILLS

Form 1040 Individual Returns

Schedule C Self-Employment

IRS Publication 17 Research

Drake Tax Software

TurboTax Microsoft Excel

Client Intake Interviewing

Data Entry Accuracy

LANGUAGES

English

Spanish

EDUCATION

Bachelor of Arts
Arizona State University

Sep 2014 - May 2018

Tempe, AZ

Business Administration

GPA: 3.6/4.0

CERTIFICATES

IRS Annual Filing Season
Program (AFSP)

Dec 2022

Internal Revenue Service (IRS)

IRS-recognized AFSP Record of
Completion demonstrating annual
continuing education in federal tax
law.

IRS Preparer Tax
Identification Number
(PTIN)

Nov 2019

Internal Revenue Service (IRS)

Active IRS PTIN required for all paid
federal tax return preparers.

STRENGTHS

Client Empathy
Breaks tax concepts down into plain
language for anxious first-time filers.

Process Discipline
Follows the firm's intake checklist the
same way every time so reviewers
can find documents quickly.

AWARDS

VITA Volunteer Honor Roll
Apr 2025

Internal Revenue Service - VITA
Program

Recognized by the IRS VITA program
for completing 85+ free tax returns
for low-income filers during the 2024
filing season.
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