Rahul Mehta

Technical Scrum Master

Seattle, WA - (206) 555-0141 - rahul.mehta@email.com - linkedin.com/in/rahulmehta

SUMMARY

Technical Scrum Master with 6 years in software, 3 as a backend
engineer and 3 running Scrum for cloud platform teams in Seattle.
Reads code reviews, CI/CD pipelines and AWS architecture well
enough to spot blockers early, and ties Jira boards to release
management. Holds PSM | and AWS Certified Cloud Practitioner
credentials.

EXPERIENCE

Technical Scrum Master 08/2023 - Present

Rainier Cloud Systems Seattle, WA
B2B logistics SaaS company; 3 platform teams running 60 microservices on AWS.

e Lead Scrum for 3 platform teams of 25 engineers, holding a 92% sprint
commitment rate over 30 sprints.

e Track cross-team dependencies for 60 microservices in Jira, cutting
blocked stories by 40% in a year.

o Partner with the DevOps lead on CI/CD pipeline changes that raised
deploys from 2 a week to 3 a day.

¢ Plan release management for quarterly Kubernetes upgrades on AWS,
with no customer-facing outages in 2025.

Software Engineer 06/2020-07/2023

Puget Freight Technologies Seattle, WA
Freight brokerage software company; backend team using Java and PostgreSQL.

e Built 15 REST APlIs in Java and SQL for carrier rate quotes handling 2M
requests a day.

¢ Reviewed 10+ pull requests a week in Git and wrote unit tests that
lifted coverage from 55% to 80%.

e Served as rotating Scrum Master for the 6-person team for 4 months
and moved its board into Azure DevOps.

e Resolved on-call incidents within a 30-minute response target over 18
months.

SKILLS

Scrum e Jira o CI/CD
AWS e Microservices
Kubernetes

Release Management
Azure DevOps e Git
SQL

EDUCATION

Bachelor of Science
06/2020

University of Washington

Seattle, WA

Computer Science

CERTIFICATES

Professional Scrum
Master | (PSM 1)

Scrum.org

05/2023

AWS Certified Cloud
Practitioner

Amazon Web Services

11/2022



