Jane Smith

Technology Director

New York, NY ¢ 555-1234 - jane.smith@email.com
linkedin.com/in/janesmith < janesmith.com - janesmith.github.io

SUMMARY

Results-driven Technology Director with 8+ years of experience in leading cross-functional teams and driving technology
initiatives that enhance camp counselor operations and improve camper experiences. Proven track record of delivering high-
impact projects on time, on budget, and with significant ROI.

EXPERIENCE
Technology Director Jan 2018 - Present
Camp Wonder New York, NY

Led the development and implementation of a cloud-based camper management system, resulting in a 30% reduction in

administrative tasks and a 25% increase in camper enrollment.
» Developed and executed a comprehensive technology strategy aligned with the camp's mission and goals
* Managed a team of 5 IT staff members, providing coaching, mentoring, and performance evaluations

* Collaborated with the leadership team to identify and prioritize technology initiatives that drive business growth and

improvement
IT Manager Jun 2015 - Dec 2017
Camp Adventure Los Angeles, CA

Designed and implemented a network infrastructure upgrade, resulting in a 50% increase in network speed and a 99.9% uptime

rate.
» Managed the day-to-day operations of the IT department, including help desk support and network administration
* Developed and maintained technical documentation, including system diagrams and user manuals

» Collaborated with the program team to design and implement technology-enhanced programs and activities

SKILLS

Cloud Computing ¢ Network Administration ¢ Cybersecurity ¢ Data Analytics ¢ Leadership ¢ Communication

Project Management

LANGUAGES

English Spanish
Native Professional
STRENGTHS

Strategic Thinking —

Ability to develop and execute a comprehensive technology strategy that aligns with the camp's mission and goals
Technical Expertise — In-depth knowledge of cloud computing, network administration, and cybersecurity

Leadership — Proven ability to lead cross-functional teams and drive technology initiatives



