
Marcus Okonkwo
Test Analyst

marcus.okonkwo@email.com (555) 614-9032 Chicago, IL

linkedin.com/in/marcusokonkwo

Summary

Analytical Test Analyst with 6+ years of experience bridging business

requirements and technical QA execution in enterprise software

environments. Proficient in requirements traceability, risk-based testing,

and defect lifecycle management using JIRA and Zephyr. Delivered

99.2% on-time test completion across 14 releases and reduced defect

leakage to production by 52% through structured test planning and

stakeholder collaboration.

Experience

Senior Test Analyst Jan 2021 - Present

Accenture Chicago, IL

Serve as QA lead on a $40M digital transformation engagement for a
Fortune 100 insurance client, managing end-to-end test analysis across 8
integrated systems.

• Developed and maintained requirements traceability matrix (RTM)
covering 2,300+ functional requirements, ensuring 100% test coverage

• Designed risk-based test strategies that reduced test execution time by
38% while maintaining defect detection effectiveness

• Facilitated daily defect triage meetings with 15 developers and 4
business analysts, resolving average of 22 defects per sprint

• Reduced production incidents by 52% over 18 months through
systematic root-cause analysis and regression planning

• Authored test summary reports used by C-suite stakeholders to approve
go/no-go release decisions for 14 quarterly releases

Test Analyst Apr 2018 - Dec 2020

Cognizant Chicago, IL

Performed functional, integration, and UAT analysis for banking and
financial services clients on core banking platform upgrades.

• Analyzed 1,800+ business requirements to derive test conditions and
authored 900+ test cases in HP ALM

• Coordinated UAT sessions with 40+ business users across 6
departments, achieving 95% stakeholder satisfaction scores

• Identified data migration defects that would have impacted $180M in
customer account balances during core banking cutover

• Produced weekly test progress dashboards adopted as standard
reporting format across 5 project teams

• Supported 3 successful go-live events with zero Severity-1 production
incidents post-deployment

Education

B.S. 2018

DePaul University Chicago, IL

Information Systems GPA: 3.6

Skills

• Requirements Analysis

• Test Planning

• JIRA / Zephyr

• HP ALM / Quality Center

• Risk-Based Testing

• SQL

• UAT Coordination

• Defect Management

• Agile/Scrum

• Test Reporting
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