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Summary

Test Automation Engineer with 6 years of experience building

enterprise-grade automation frameworks at Salesforce and Twitch.

Automated 1,400+ test cases reducing manual testing effort by 82%

and cut release defect rate by 49%. Expert in Selenium, Python, and

CI/CD automation. ISTQB Advanced Test Automation Engineer and AWS

Developer certified.

Experience

Senior Test Automation Engineer May 2021 - Present

Salesforce San Francisco, CA

Built and maintained automation frameworks for Salesforce’s Sales Cloud
and Marketing Cloud QA teams.

• Designed a hybrid Selenium + Python + pytest framework adopted by 4
QA teams (35 engineers), covering 1,400+ automated test cases

• Integrated automation suite into Salesforce’s CI pipeline (CircleCI),
reducing release regression cycle from 8 days to 18 hours

• Built a Postman + Newman API testing layer identifying 31 data contract
violations before production over 12 months

• Reduced flaky test rate from 14% to 2.3% by auditing and refactoring
280 unstable tests, improving CI green rate from 78% to 96%

Test Automation Engineer Jun 2019 - Apr 2021

Twitch (Amazon) San Francisco, CA

Automated testing for Twitch’s creator dashboard, monetization, and live-
stream features.

• Automated 600 Selenium + Python regression tests for Twitch’s creator
dashboard, cutting defect escape rate by 49%

• Implemented Allure reporting dashboards giving Product and QA
leadership real-time test execution insights

• Mentored 2 junior automation engineers through weekly code reviews
and pair-programming sessions

Education

Bachelor of Science Sep 2015 - May 2019

San Jose State University San Jose, CA

Software Engineering GPA: 3.7/4.0

Publications

Test Automation Frameworks: A Comparative Study 2020

A research paper comparing different test automation frameworks and
their applications in software testing

https://www.example.com/publication

Skills

• Selenium

• Python

• pytest

• Postman / Newman

• CircleCI / GitHub Actions

• Allure Reporting

• JIRA / TestRail

• Java

• SQL

• Git

Languages

English Native

Spanish Fluent

Certificates

ISTQB Certified Tester
Advanced Level – Test
Automation Engineer
Sep 2022

ISTQB

Validates advanced expertise in
test automation engineering.

AWS Certified Developer –
Associate
Apr 2021

Amazon Web Services

Validates expertise in developing
applications on AWS.

Hobbies

Reading

Strengths

Leadership
Proven leadership skills, with
experience in leading test
automation teams and
collaborating with cross-functional
teams

Problem-Solving
Strong problem-solving skills, with
experience in identifying and
resolving complex technical issues

Communication
Excellent communication skills,
with experience in presenting
technical information to non-
technical stakeholders
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