
Aaliya Mensah
Test Team Lead

aaliya.mensah@email.com
(555) 238-6017
Atlanta, GA
johndoe.com
linkedin.com/in/aaliyamensah
johndoe.com

SKILLS

Cypress

Selenium/Java

RestAssured

Team Leadership

Test Management

JIRA

Docker

Agile/Scrum

SQL

Risk-Based Testing

LANGUAGES

English Native

EDUCATION

B.S. 2016

Georgia State University Atlanta, GA

Information Technology GPA: 3.6

STRENGTHS

Leadership
Strong leadership and team
management skills

Problem-Solving
Excellent problem-solving and
analytical skills

HOBBIES

Reading books on software testing
and automation

CERTIFICATES

ISTQB Certified Tester –
Advanced Level Test Manager
Feb 2019

ISTQB
Advanced QA management
certification covering test process
improvement, risk management, and
team leadership.

Certified ScrumMaster (CSM)
Nov 2021

Scrum Alliance
Certification in Scrum framework, agile
sprint planning, and cross-functional
team facilitation.

SUMMARY

Results-driven Test Team Lead with 8+ years of experience
managing distributed QA teams and coordinating testing

delivery for large-scale software programs. Skilled in
resource planning, sprint-level test management, and cross-

team defect coordination. Grew team test coverage from
45% to 88% within 18 months and consistently delivered
zero Severity-1 production escapes across 22 consecutive

releases.

EXPERIENCE

Test Team Lead Jul 2020 - Present

NCR Corporation Atlanta, GA

Lead a team of 7 QA engineers testing NCR's point-of-sale and
payments platform processing $12B+ in annual retail transactions.

• Managed end-to-end QA delivery for 8 concurrent product
releases, maintaining 100% on-time test completion across 22
sprints

• Grew team automation coverage from 45% to 88% by
implementing Cypress and RestAssured frameworks

• Established weekly QA metrics reviews with program managers,
improving defect visibility and reducing escalations by 70%

• Coordinated testing across 4 offshore and onshore teams
spanning 3 time zones, reducing handoff delays by 40%

• Championed test environment standardization using Docker,
cutting environment setup time from 2 days to 2 hours

Senior QA Engineer Mar 2016 - Jun 2020

SunTrust Banks (now Truist) Atlanta, GA

Performed functional, regression, and API testing for online
banking and mobile deposit features serving 2M+ customers.

• Built Selenium/Java regression suite with 1,100+ test cases,
reducing regression cycle from 4 days to 8 hours

• Led UAT coordination with 30+ business stakeholders across 3
product lines

• Identified critical ACH payment processing bug preventing
$3.4M in potential erroneous transfers

• Produced QA progress dashboards presented weekly to VP of
Digital Banking

• Cross-trained 3 manual testers in API testing with Postman and
SoapUI, expanding team automation capability

PROJECTS

Automated Testing Framework Jan 2020 - Mar 2020

Lead Developer
Developed an automated testing framework for a web-based
application using Python and Selenium

Python • Selenium • Java
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