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| Summary | Skills

Detail-oriented Tour Guide Intern with hands-on exposure to walking tour
operations at Walks of Italy and Old Town Trolley. Leads 6-8 tours weekly
to groups of 12-20 with a 4.7/5 average rating while pursuing a Bachelor's
in History at Boston College.

| Experience

Tour Guide Intern
Old Town Trolley Tours e Boston, MA « May 2024 - Present
Lead historic walking tours of Boston's Freedom Trail.

o Led 6-8 walking tours weekly to groups of 12-20 with 4.7/5 average rating
across 180+ reviews

o Memorized and delivered 90-minute Freedom Trail script covering 16
historic sites

o Achieved 95% on-time tour completion across 140+ tours during summer
term

e Sold $4,200 in upgraded specialty tours by upselling to walk-up
customers

e Translated tour content into Spanish on demand for 22% of guest
interactions

Visitor Services Intern
Boston Park Rangers o Boston, MA « Jun 2023 - Apr 2024
Supported NPS rangers with visitor information and small-group walks.

o Greeted 280+ visitors per shift at the Boston National Historical Park visitor
center

e Co-led 30+ ranger walks of 18-25 guests, handling Q&A and crowd flow

o Maintained interpretive props and Junior Ranger booklets used by 800+
children annually

| Education

Bachelor of Arts in History
Boston College « Chestnut Hill, MA o Aug 2021 - May 2025
History « GPA:3.7/4.0

| Certificates
NPS Certified Interpretive Guide (CIG)

National Association for Interpretation « Apr 2024
National Association for Interpretation Certified Interpretive Guide.

First Aid & CPR (American Red Cross)
American Red Cross ¢ May 2024
Active First Aid and CPR/AED certification.

e Public Speaking

e Walking Tour Delivery
« Local History (Boston)
e Customer Service

o Group Management

 Spanish (Conversational)

| Languages

English « Native
Spanish ¢ Conversational

| Strengths

Attention to Detail

Ability to notice and respond to
small details, resulting in a 95%
customer satisfaction rate

Adaptability

Ability to adapt to changing
situations, resulting in a 90%
success rate in resolving customer
complaints

Hobbies

Traveling
History

| Awards

Tour Guide of the Year

International Tour Guide
Association

2020

Received award for outstanding
performance as a tour guide,
resulting in a 25% increase in
customer satisfaction ratings



| References

John Doe, Tour Operator
Supervisor
john.doe@citytours.com



