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SUMMARY

Results-driven Training Manager with 5 years of experience in the Food and Beverage industry, proven track record of developing and
implementing comprehensive training programs that improve employee engagement, customer satisfaction, and business results. Skilled in

training design, delivery, and evaluation, with expertise in food safety and leadership. Possesses excellent communication and leadership
skills, with the ability to motivate and inspire employees to achieve high levels of performance.

EXPERIENCE

Training Manager 2020 - Present

Fine Dining Restaurant New York, NY

Develop and implement comprehensive training programs for employees, resulting in a 20% increase in employee retention and a 15%
increase in customer satisfaction.

• Designed and delivered training programs for new hires, resulting in a 90% reduction in errors and a 25% increase in productivity.

• Conducted regular training sessions for existing employees, resulting in a 10% increase in knowledge and skills.

• Collaborated with the management team to identify training needs and develop targeted training programs.

• Evaluated training programs and made recommendations for improvement, resulting in a 20% increase in training effectiveness.

Assistant Training Manager 2018 - 2020

Casual Dining Restaurant Chicago, IL

Assisted in the development and implementation of training programs, resulting in a 15% increase in employee engagement and a 10%
increase in customer satisfaction.

• Assisted in the design and delivery of training programs for new hires, resulting in a 80% reduction in errors and a 20% increase in
productivity.

• Conducted training sessions for existing employees, resulting in a 5% increase in knowledge and skills.

• Assisted in the evaluation of training programs and made recommendations for improvement, resulting in a 15% increase in training
effectiveness.

SKILLS

• Training Design

• Training Delivery

• Training Evaluation

• Communication

• Leadership

• Time Management

• Food Safety

CERTIFICATES

Certified Training Manager 2019

American Society for Training and Development

Obtained the Certified Training Manager certification, demonstrating expertise in training design, delivery, and evaluation.

Food Safety Certification 2017

National Restaurant Association

Acquired the Food Safety Certification, ensuring knowledge of food safety principles and practices.

AWARDS

Innovative Trainer Award 2020

Food and Beverage Association

Received the Innovative Trainer Award for developing and implementing a comprehensive training program that resulted in a 25% increase in
employee engagement and a 15% increase in customer satisfaction.

Training Excellence Award 2018

National Restaurant Association

Earned the Training Excellence Award for creating and delivering a training program that improved employee knowledge and skills by 30%
and reduced errors by 20%.


