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Summary

Highly skilled Transmission Specialist with 8+ years of experience in the automotive industry, proficient in
diagnosing and repairing complex transmission issues, with a proven track record of increasing efficiency by

25% and reducing costs by 15%

Skills

• Transmission Repair

• Diagnostic Equipment

• Problem-Solving

• Customer Service

Experience

Senior Transmission Specialist Jan 2018 - Present

AAMCO Transmissions & Total Car Care St. Louis, MO

Diagnose and repair automatic, manual, and CVT transmission systems across a high-volume AAMCO franchise location
processing 60+ transmission jobs per month.

• Utilized advanced transmission diagnostic equipment (Allison DOC, Snap-on MODIS) to identify and repair

complex transmission faults with a 94% first-time fix rate

• Reduced average transmission repair cycle time by 15% by implementing a standardized pre-repair assessment

protocol

• Increased customer satisfaction scores by 20% through transparent, jargon-free customer communication and

documented repair timelines

• Trained 2 technicians in CVT service procedures, expanding shop capabilities by 30%

• Managed a $45,000 monthly parts budget, reducing overstock by 18% through demand-based ordering

Transmission Specialist Jun 2015 - Dec 2017

Mr. Transmission & Milex Complete Auto Care Kansas City, MO

Inspected, diagnosed, and repaired automatic and manual transmissions on domestic and import vehicles.

• Diagnosed and rebuilt 25+ transmissions per month including GM 6L80, Ford 6F35, and Toyota A750 units

• Reduced transmission repair comebacks by 12% through improved post-rebuild quality inspection

• Maintained a 90% first-time fix rate across all transmission repair jobs

Education

Associate's Degree Jan 2010 - Dec 2011

Automotive Technical Institute Chicago, USA

Automotive Technology GPA: 3.5

Certificates

Transmission Specialist Certification

National Institute for Automotive Service Excellence

Jun 2012

Certified Transmission Specialist

Languages

English

Native

Hobbies

Automotive Restoration
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