KEVIN OSE|

CONTACT

@ kevin.osei@email.com
Q (704)555-0189
@ Charlotte, NC

i@ linkedin.com/in/kevinosei

SKILLS

e Figma

o Adobe XD

o Wireframing

» Usability Testing

e Visual Design

e Responsive Design
e HTML

e CSS

¢ JavaScript

¢ Photoshop

EDUCATION

Bachelor of Arts
05/2020

University of North Carolina
at Charlotte

Charlotte, NC
Graphic Design

CERTIFICATES

Google UX Design
Professional
Certificate

03/2021

Google

UI/UX DESIGNER

SUMMARY

Ul/UX Designer with 6 years of experience designing banking and
healthcare web apps used by up to 800,000 customers. Moves from
wireframing and usability testing to polished visual designin Figma and
Adobe XD, and codes HTML, CSS and light JavaScript prototypes so
engineers see exactly how each screen behaves.

EXPERIENCE
Ul/UX Designer

Carolina Commerce Bank

01/2023 - Present
Charlotte, NC
Regional bank with 800,000 digital banking customers.

e Design mobile and web banking screensin Figma for 800,000 customers,
shipping 14 featuresin 2025.

o Leadusability testing on 6 releases a year, cutting task errors in bill pay by
38%.

e BuildHTML, CSS and JavaScript prototypes for complex flows such asloan
applications and card controls.

o Owntheresponsive designrules for 4 breakpoints and 120 shared interface
components.

Ul/UX Designer 05/2021-12/2022
Blue Ridge Health Partners Charlotte, NC
Health system digital team running a patient portal for 300,000 patients.

e Producedwireframes and Adobe XD mockups for a patient portal used by
300,000 patients.

o Redesigned appointment booking, raising online bookings from 22% to
35% of all visits.

e Applied WCAG 2.1AArules to 60 screens and passed the health system's
accessibility audit.

e Moved 400 Sketch symbolsinto a Figma library for ateam of 5 designers.

Web Designer

Southend Creative Co.

Digital agency forlocal retail and restaurant clients.
o Designed 25landing pages and email templates forlocal retail clients.

o CodedHTML and CSS email templates that rendered cleanly in 15 email
clients.

06/2020-04/2021
Charlotte, NC

e Preparedvisual design compsin Photoshop for 8 website launches.
e Updated10 client websitesin WordPress each month.



