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SKILLS

Medication Administration (98.1%
accuracy)

Bilingual Patient Education
(EN/ES)

Phlebotomy (97.5% first-attempt)
IV Therapy - California Certified

AthenaHealth & PointClickCare
EHR

Wound Care & Dressing Changes

Chronic Disease Management
Education

LANGUAGES

English
Spanish

EDUCATION

Diploma in Vocational Nursing
Los Angeles Trade-Technical College

Vocational Nursing

STRENGTHS

Bilingual Competency

Patient Satisfaction

Medication Accuracy

SUMMARY

Bilingual Licensed Vocational Nurse (LVN) with 5 years of
experience providing compassionate patient care in busy
outpatient clinic and long-term care settings throughout the Los
Angeles area. Fluent in English and Spanish with a 98.1%
medication accuracy rate and a 4.9/5.0 patient satisfaction
score. Highly skilled in phlebotomy, wound care, IV therapy, and
EHR documentation using AthenaHealth.

EXPERIENCE

Licensed Vocational Nurse (LVN) May 2021 - Present

Kaiser Permanente - Baldwin Park Medical Center
Baldwin Park, CA

e Provided direct patient care for 22-28 patients per shift in a high-
volume outpatient clinic serving a predominantly Spanish-speaking
population

e Achieved a 98.1% medication accuracy rate across oral, topical, and
subcutaneous medication routes over 4 years

e Conducted phlebotomy, IV starts, EKGs, and wound care
assessments for 30+ patients per week with 97.5% first-attempt
phlebotomy success rate

e Delivered bilingual (English/Spanish) patient education on chronic
disease management, medication compliance, and preventive
screenings

o Maintained 4.9/5.0 patient satisfaction score, recognized as top 5%
LVN performer in the Kaiser Permanente Southern California region

Licensed Vocational Nurse (LVN)
Kindred Healthcare - Los Angeles Care Center

Aug 2019 - Apr 2021
Los Angeles, CA

o Administered medications and provided nursing care for 25 long-
term care residents per shift ina 120-bed SNF

e Reduced medication pass time by 18% by reorganizing medication
cart workflow and implementing a pre-pour verification system

o Completed all shift documentation in PointClickCare with 98%
accuracy and timeliness



CERTIFICATES

NCLEX-PN (LVN)

California Board of Registered
Nursing

IV Therapy & Blood Withdrawal
Certification

California Board of Vocational Nursing
and Psychiatric Technicians

BLS/CPR Certification
American Heart Association




