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S U M M A R Y

Web Accessibility Specialist with 7 years driving WCAG conformance at

Atlassian and Shopify. Cut axe-core violations 81% across 50+ products,

achieved WCAG 2.2 AA across 320 critical user journeys, and trained 480

engineers on accessible patterns.

S K I L L S

• WCAG 2.1 / 2.2

• ARIA Authoring Practices

• Screen Reader Testing
(NVDA, JAWS, VoiceOver)

• axe-core / Pa11y / Lighthouse

• React / TypeScript

• HTML5 Semantics

• Section 508 / EN 301 549

• Accessibility Audit Authoring

• Inclusive Design

• Training & Enablement

E D U C A T I O N

Bachelor of Science

Sep 2014 - May 2018

Carnegie Mellon University

Pittsburgh, PA

Human-Computer Interaction

GPA: 3.7/4.0

L A N G U A G E S

English Native

Tamil Native

Hindi Conversational

C E R T I F I C A T E S

IAAP Certified

Professional in

Accessibility Core

Competencies (CPACC)

May 2024

IAAP

Cross-disability accessibility
expertise across digital and built
environments.

IAAP Web Accessibility

Specialist (WAS)

Nov 2023

IAAP

Advanced web accessibility
certification covering WCAG
and ARIA.

E X P E R I E N C E

Senior Accessibility Engineer Apr 2022 - Present

Atlassian Remote

Owns accessibility strategy across Jira, Confluence, and Trello.

• Drove axe-core violations from 1,840 to 350 across 50+ products by
introducing a shared accessible component library.

• Led WCAG 2.2 AA conformance for 320 critical user journeys, supporting a
$4.2M public-sector contract.

• Trained 480 engineers and designers via 22 workshops; built an a11y-checks
pre-commit hook adopted on 96% of repos.

• Authored 14 audit reports for Fortune 500 customers, contributing to a 38%
renewal-rate uplift on enterprise contracts.

Accessibility Specialist Aug 2018 - Mar 2022

Shopify Toronto, ON (Remote)

Improved accessibility on the Shopify storefront and admin.

• Reduced screen-reader bug reports 64% by rewriting modal and form
components with proper ARIA semantics.

• Shipped a focus-management library now used across 14 product surfaces.

P R O J E C T S

A11y Design-System Framework 2024

Lead Specialist

Cross-functional framework adopted across 6 Apple product surfaces.

Figma • Storybook • axe-core • WCAG 2.2
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